Emergency Assistance While Travelling

This service provides you with access to 24-hour emergency assistance and
help while you are traveling providing a hotline to highly trained experts who can
help you with a number of emergency services, including:

. referral to English speaking doctors

. emergency prescription delivery service

. pre-trip vaccination advice and referral

. emergency message delivery

. arranging medical conference calls between treating physicians
overseas and your family doctor or specialist

« medical condition monitoring

« lost passport and document assistance

. referral to an English speaking lawyer

Certain Homeowners Insurance policies we issue include this service — free of
charge. Alternatively, HUNTERS can refer you to SOS International. Please
ask your HUNTERS representative.

This program is not intended to replace out of province health insurance or any
other type of emergency insurance protection. We strongly encourage all
travelers to obtain any necessary insurance prior to your trip. This service
simply offers access to highly trained professionals who can help you during
emergency situations.

Unless you purchase the full service program, you would be required to pay for
any services for which SOS International incurs i.e. evacuation costs. Every
attempt will be made to ensure that you are aware of any costs prior to
execution of these services. However, emergency situations may not allow for
complete quoting/disclosure.

The primary objective will always be to make you as safe as possible and to
remove you from dangerous situations.
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