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THE WATER ISSUE

Traditionally when we assess risk in our
homes we think in terms of safety i.e. fire
and injury prevention. Of late we have
worked through theft and home invasion
risks — installing central station intruder
alarms. Now you need to turn your mind
to water.

Insurance claims relating to water damage
are the fastest-growing category of all
claims in Canada. In fact a number of
insurers report that 35-45% of their 2009
home insurance claims were water
related. To boot —the average size of
water damage claims has increased
substantially due to the “nesting effect” of
tricked out basements with high end
finishes and home theatres. Meanwhile,
storm drains and sewer systems have
been stretched to the limit by aging
infrastructure and poorly planned urban
sprawl.

This translates to higher premiums, higher
water damage deductibles, and in severe
cases, coverage restrictions. Coverage for
water damage really can vary — talk to one
of our brokers about the best coverage
options.

We suggest working through a water risk
management program for your home.

Obviously you cannot control Mother
Nature but routine inspection and
maintenance can truly help minimize your
risks. On the back of this newsletter you'll
find a checklist to guide you through
routine maintenance and drip detection
methods.

To assist homeowners in sewer back-up
prevention, the City of Toronto currently
offers owners of residential homes a
subsidy of up to $3,200 to install flood
protection devices including a back-water
valve, a sump pump, and pipe severance/

1885 - 2010

It has been 125 years and five generations since my great-great grandfather started in the
insurance business and five years since HUNTERS International Insurance opened its doors.
This milestone reminds us of the utter necessity to embrace change, while retaining the
attributes that Clients value most - trustworthiness and accountability.

All the very best-
Brooke Hunter, President

capping of the home's storm sewer or
external weeping tile connection. See
www.toronto.ca/water/sewers/

Do watch where you hang your art. For
example, don't hang your most prized
piece of art on the wall underneath a
second floor bathroom.

Passive leak detection systems alert you to
a water leak by sounding an alarm when a
leak is detected but the effectiveness
depends on someone being in your home to
take immediate action to stop the leak.

Active leak-detection systems not only alert
you of a leak, but also shut off the water
flow before it can cause significant damage
to your home. These systems can be
connected to a centrally monitored alarm g
system, which can alert you when you are ‘%.
away. Generally, these systems start at Qf
$500 and can cost as much as several °
thousand dollars. You will find that a
number of insurers will give you a
substantial premium discount with this in

place. See www flologic.com.

In the event of water damage, home
restoration efforts by a water damage
specialist using the proper equipment really
are necessary — not only to restore your
home cosmetically and structurally; but also
to ensure safe Indoor Environmental Quality
air. Time is of essence...there is a 48 to
72-hour window required to effectively
inhibit the onset of mold and mildew. If
damage was caused by a sewage leak,
extra steps are required to prevent toxins
and bacteria from contaminating your home
environment. Call our 24/7 claims line for
help 1-877-604-3777.

m this issue:

The Water Issue 1

HUNTERS News Items 1
One last thought - flag your water shut off

valve with a bright tag or ribbon. (In the
heat of the moment — you may not
remember where it is!)
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Checklist
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BATHROOM
Check tub and shower stall seals

O Check for cracked tiles or grout where water can seep in, replace tiles
and re-grout if needed

[0 Check around the toilet for tight seals, inspect for rust

O Check under sinks for leaks

O Check for flooring that feels soft, which indicates structural damage

LAUNDRY ROOM

[0 Inspect for tiny leaks in the hot and cold water connections and
repair even the most minor leaks

O Check for hose kinks or cracks and replace if brittle or old

O Check hose clamps

[0 Keep area clean and dry to prevent mold

O Make sure the dryer vent is tightly connected to the outside vent

[0 Check under utility sinks for leaks

KITCHEN

[0 Check for any moisture under or behind the refrigerator and fix
immediately

O Check for leaks in icemaker supply line and replace immediately

O Check connection and quality of hoses in the dishwasher and replace
if damaged or tighten connections

[0 Check under sinks and around the kitchen backsplash for leaks

O Avoid pouring grease and fats down the drain

O Replace appliance water hoses with steel mesh versions

UTiLITY ROoM

O Inspect water heater tank for rust

[0 Look for signs of dampness in the area around the tank

[0 Have hot water tank checked by tank provider (if rented)

[0 Keep the drain pan or pipe clean and free flowing

ATTIC

[0 Make sure insulation is clean and dry

O Check for daylight showing through the roof

O  Check for musty smells which indicate maisture and possible mold
growth

PLUMBING

[0 Examine hoses and pipes to all appliances for water leaks, replace if
cracked or worn

O Check pressure at an outside faucet with water pressure gauge
(available for about $6 at most home improvement or hardware
stores); ideal water pressure is 60-80 psi

O Keep your pipes healthy. Find out why your plumbing system acts the

way it does and how problems can be remedied

BASEMENT/CRAWLSPACE

O Test your sump pump periodically to make sure it will function

WATER RISK MANAGEMENT
ROUTINE MAINTENANCE AND DRIP DETECTION

O Make sure walls feel dry

O Check basement ceilings under bathrooms, kitchens or laundry areas
for signs of mold, staining or other signs of uncontrolled moisture

[0 Use plastic groundcover or moisture barrier in your crawlspace to
prevent mold growth or structural damage

O Ensure that the grading of your property does not tilt toward
foundation walls

O Items stored in the basement should be kept off the ground and in

plastic containers

AIR CONDITIONER

O Make sure there is no standing water present and that the pan
drains freely, sloping toward the hole for the condensate drain line.
If the line drains outside, position away from the foundation

RoOOF

O Check roof on a regular basis, especially after a storm or severe
weather event

Make sure chimney flashing is smooth and intact

Replace worn, curled or missing shingles

Make sure anything that passes through the roof (skylight, vents,

etc.) are well sealed

O
O
O

GUTTERS & DOWNSPOUTS

O Keep gutters free from debris and check for signs of wear

O Make sure downspouts extend at least 6 feet (where possible) from
basement walls and drain away from the house

[0 Purchase and install shields if your gutters routinely fill with twigs
and leaves

O  Adjust the slope if there is standing water in the gutter

WALLS

O  Check for broken, cracked or warped siding, especially after a storm

O Check for cracks in brick, stucco or other masonry

O Fix any damaged hose bibs

O Check seals on any exposed wall penetrations (wiring, plumbing, TV
cable, etc.) and reseal if necessary

O  Check vent doors to make sure they close snugly

O  Regularly maintain your siding’s finish (paint, stain, masonry, etc.)

DOORS AND WINDOWS

O Maintain good weather seals
[0 Repair or replace loose or damaged window flashing
O Reseal and caulk if necessary

LANDSCAPING

O Slope landscaping away from the house
O Direct sprinklers away from the walls of the house
O Keep tree limbs away from the house or windows to prevent storm

damage

HUNTERS

Protecting business and community [

leaders for five generations

Hunters International Insurance Brokers

Ste 401, 22 St Clair Ave East
Toronto, ON Canada MA4T 2S3

P.416.323.9300 F.416.323.9994

W. www.hunterscorners.com

E. askus@hunterscorners.com

24 hour Emergency Claims Line - 1.877.604.3777



mailto:askus@hunterscorners.com?subject=Re:%20Your%20Personal%20Risk%20Manager�

	Hunters International Insurance - Private Client Services

	In this issue:

	Your Personal Risk Manager

	Water risk Management

	Routine Maintenance and Drip Detection

	HUNTERS 

	Protecting business and community leaders for five generations



<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJDFFile false

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /Description <<

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /DAN <>

    /DEU <>

    /ESP <>

    /FRA <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /PTB <>

    /SUO <>

    /SVE <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



